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Service

| Target market

| Outline

Event management

All

Event management from concept development through to event and
post evaluation

SA Host Customer
Service

All business that
values their clients
and is seeking to set
a high standard of
service excellence
both internally and
externally

2 day workshop with the option of a 3 in 1 package with which includes
etiquette and one hour with registered mage consultant

Know Your City
Know Your country

All front line staff

1 day workshop to know your city and know your country — skills to
develop guest relations staff

De-Cluttering team
build

Business in total

Your total working space is cleaned up, reorganized and everyone get
involved. Highly motivational

Team Building Open to all Planning and implementing of team build sessions includes finding
venue and professional facilitator

Life skills coaching Individuals One on one or group coaching to team or individual that has lost
direction or needs group cohesion —common focus

Team Culture All business Facilitation process to assist teams in reaching their goal, clear
bottlenecks, find solutions set up task lists, deal with conflicting issues —
wherever things are not working as they should

Values workshop - All business Driving down business values — living the brand of your business

pillars of character

Office etiquette | Front line staff | Address do’s and don'ts of office behavior, code of conduct
Personal trainer individuals One on one coaching with personal trainer

coach

Image consultant | individuals | Look good, feel better coaching

Branding and All business Communicating the message and projecting the brand

Public relations
consultant




